
Wireless handhelds … the next step 
 

 
 

Helping Emergency Department clinical staff get on with the real emergencies 
 

Researching wireless technology at  
The Children’s Hospital at Westmead 

In the next step of The Hospital’s landmark study 
into wireless technology, four Emergency 
Department clinical staff will be trialling handheld 
technology to make them more mobile and effective 
than ever. 

These clinicians will be able to access patient 
records from anywhere in the Emergency 
Department, including the patient bedside. 

Mobile, online, effective 
In the bustling environment in Emergency, many interruptions are sure to 
occur to the clinician’s thought processes in between the bedside and a 
desktop computer. For example, having to write patient observations on paper 
for multiple patients and transcribing them later into a computer away from 
the bedside. With a handheld computer in hand, clinician productivity will soar 
as double entry is eliminated and as well as possible transcription errors. 

Shift handovers will be significantly improved by conducting them at the 
patient bedside instead of in an office. Important points are not missed as 
staff can scroll through the case notes during the handover. Newly arrived 
staff can associate the right patient’s and parents’ faces with the information 
that is on screen in front of them. 

Better decisions, faster 
Armed with critical patient information, clinicians can make better decisions 
faster, especially in the Emergency Department where it can really make a 
difference. 

Sharing critical patient information 
Patient observations are entered directly into the system, making the data 
immediately available to other staff. 

The patient’s current location can be easily tracked, as patients are constantly 
being wheeled away for treatment or tests, sometimes returning to a different 
cubicle. The medical team never has to waste precious time looking for a lost 
patient. 

 

 
Healthspring is software that 
runs on wireless handheld 
computers in the hospital 
environment. 

Healthspring puts real-time 
computer access literally into 
the clinicians’ hands, to 
enhance their productivity by 
performing essential tasks at 
the patient’s bedside. 

Healthspring presents an 
easy-to-use interface to any 
hospital’s IT infrastructure, 
which often consists of myriad 
systems of different ages and 
technology. 

 
PowerClinical is a software 
and consultancy firm 
specialising in wireless and 
mobile technology that makes 
clinicians more efficient, 
increases patient safety and 
improves the quality of care. 

For more information, visit: 
www.power-clinical.com 



Wireless handhelds … the future 
 

 
 

Keeping clinicians mobile and connected 
 

 

Example functions from Healthspring 
* indicates functions trialled at The Children’s Hospital at Westmead 

Searching for  
a patient* 

 

Listing  
patients* 

 

Accessing patient 
records* 

 

Entering 
observations* 

 

Reading  
progress notes* 

 

Ordering  
tests 

 

Viewing  
test results 

 

Prescribing 
medications 

 

Referrals & 
discharge letters 

 

Capturing service 
charges 
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